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Retail Discount Schedule

RETURNABLE
Hardcover, Trade Paperback, Children’s


       
           

          
45%*

        

 For qualified REDI Accounts**

       
           

          
46%*

Mass Market






       
           

          
44%*

Audio






         
           

         

50%*

Calendars







                                    
60%*

Library Editions





                
  1-24 copies = 25%*









                25+ copies = 40%   frontlist*


 






                25+ copies = 35%   backlist* Limited Editions (non-returnable) 






           
40%*

Short Discount, Hyperion Print On Demand Titles
  




20%*

Orders less than 5 units will receive a discount reduction of 10%.         


* Freight is paid on all orders of 30 units or more per ship-to location for all titles from HarperCollins Publishers, Disney Publishing Worldwide, Hyperion and Delphinium.  Frontlist and backlist titles combine for minimums. 
** In order to qualify for the extra 1% discount, accounts must be a member of the REDI program.  Requirements include placing EDI orders, registering with HarperCollinsAdvantage.com and receiving statements, credit memos, etc. via email.  Please call 1-800-242-7737 for complete details.  

These discounts apply to all standard discount books, frontlist and backlist, from these imprints: Harper, Perennial, It Books, Collins Reference, Harper Design, Harper Paperbacks,  Harper Business, HarperLuxe, Ecco, Amistad, Broadside,William Morrow, Avon, Voyager, HarperOne, HarperAudio, Caedmon, HarperCollins Children’s Books, Kathryn Tegen Books, Harper Festival, HarperChildren’s Audio, HarperTeen, Greenwillow Books, Balzer & Bray, Walden Pond Press, Disney Press, Disney Editions, Hyperion Books for Children, Jump At The Sun, Disney Publishing Paperbacks, Hyperion, Voice, Hyperion Audio and Delphinium.

Effective July 1, 2011
Ordering Information: 

For phone orders and customer service: (800) 242-7737. Visit www.harpercollinsadvantage.com to order online.  For toll-free fax orders: (800) 822-4090.

Co-op Marketing Policy: HarperCollins Publishers offers a co-op marketing policy based on the prior calendar year’s net direct or indirect purchases. Percentages vary by format and accounts may choose how funds are calculated for each of three pools – adult trade, children’s and mass market.  Other options include pools based on POS Sales, combined direct and indirect net billing and per title supporting orders. Supplemental co-op monies are available for new store openings or expansion of existing stores, newsletters, and author events or on titles specially designated by the publisher.  Co-op is not available for books bought on a non-returnable basis.  To obtain a copy of our co-op policy detailing all plan options, call (800) 242-7737.  Distributed publishers have separate co-op policies, ask your sales representative for details.

HarperCollins Publishers
General Sales Policies For Retailers

Sales & Marketing Information

The Sales Department is located at 10 East 53rd Street, New York, NY 10022.  The Credit and Customer Service departments are located at 1000 Keystone Industrial Park, Scranton, PA 18512-4621. 

To view our digital catalogs, visit us at www.harpercollinscatalogs.com.

For questions about policies and sales representation: (800) 242-7737

For credit questions: (800) 233-4727
         
For EDI questions: (800) 242-7737 ext. 1487 or (570) 941-1487

Visit our website at www.harpercollins.com.  

Terms

Invoices are payable at net in 30 days.  Claims must be made within 30 days of invoice date. All list prices are subject to change without notice.  All policies are subject to change upon notice.  To open a new account, a minimum net order of $2500 is required.

Shipping & Transportation

All orders of 30 units or more ship freight free.  Orders less than 30 units will be shipped via our carrier at the customer’s expense.  If an order qualifies for free freight but stock available to ship is less than 30 units, the order will be held until the earliest of (I) the date stock is available, (II) another order is shipped to the customer, or (III) 10 days after receipt of the initial order. However, selected best-selling titles, hot titles, author appearance orders and NYP titles will ship without delay.
Retail Distribution Center Policy

A retail distribution center discount is available to qualifying retailers.  For terms and conditions, contact your sales representative or Customer Service at (800) 242-7737.

Sales to Schools & Libraries

A retailer interested in selling to schools and libraries may earn a wholesale discount on that business by establishing a separate account for that business.  For terms and conditions, contact your sales representative or Customer Service at (800) 242-7737.

Corporate Business

To encourage our retail partners to generate book sales with local corporations we have established a Business-to-Business Program.  For terms and conditions, contact your sales representative or Customer Service at (800) 242-7737.

Returns Policies

Period of eligibility: Active titles are returnable 90 days after publication date, except for titles purchased on a non-returnable basis.  If titles are declared out of print by public notice, retailers have 180 days to return. 

Credit allowed:  Returns will be credited at the scanned price on the book, less the last invoice discount.  The invoice from which the discount was determined will be identified on each line.  If no scanned price is available, the current price, less the discount above, will be credited.  Cover returns are accepted on mass markets, all annuals, calendars, all Trophy paperbacks except picture books and Disney paperbacks under $9.99 except picture books. 

Books and audio that are either out-of-print or in unsaleable condition are not returnable and will be sent back at the customer’s expense. (Books, games or audio bearing price or other stickers or audio and advanced media without shrinkwrapping will be considered unsaleable.) 2012 calendar returns are accepted until April 4, 2012.  Limited editions are nonreturnable.

Address for returns:  All trade and audio returns should be sent to HarperCollins Returns Center, 2205 East Lincolnway, LaPorte, IN 46350. Stripped cover returns (mass market, annuals, calendars and all Trophy paperbacks except picture books) should be sent to HarperCollins Returns Center, 2205 East Lincolnway, Door #1, LaPorte, IN 46350.  Returns must include a packing list with full title and ISBN with each shipment.
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